FY 2024 State Fire
Assistance WUI Grant

FOR OFFICIAL USE ONLY
State Submitting Project: Idaho
State Priority Number:
Dollar Amount Requested: $ 300,000
Matching Share: $ 294,000.00

This document is for proposal development only. Applications must be submitted to the
appropriate state/island forestry entity and entered into the online submission system.

Proposal Cooperator

Cooperator Organization

:{Adams County

Contact Person:

Carol Walsh

1 Address:

201 Industrial Ave

City/State/Zip Code:

Council, ID, 83612

Phone (Work/Cell)

:|(530) 613-8460

Email:

cwalsh@co.adams.id.us

Applicant Information

Applicant:

Idaho Department of Lands

Contact Person:

Tyre Holfeltz

1 Address:

3284 W Industrial Loop

City/Zip Code:

Coeur d'Alene, ID 83815

Phone (Work/Cell):

208-666-8653 (0) / 208-819-9340 (C)

Email:

tholfeltz@IDL.ldaho.gov

Fax:

208-669-1524

Federal Tax ID\DUNS #:

82-6000952 / 878072685

Project Information

Name of Project:

Adams Co Fuels Mitigation Phase 1

Community Name(s):

Pinehurst, Boulder Creek, Bear, Cuprum and surrounding areas

County(ies):

Adams

2 Congressional District:

02

GIS Coordinates (pick one: reference point OR area)

Reference Point Name:

Lat/Long:

Description:

Approximate project area center

Area Name:

Bear, Cuprum, Pinehurst, Hazard Creek

Boundary Lat/Longs:

45.0865, -116.6893, 45.0610, -116.6497, 45.1859, -116.3342, 45.1836, -116.3019

Description

{|Phase 1 Boundary




Applicant Budget
Grant Match Total Project
Funds Requested : Cost
Applicant Non-Federal
Contributors
Personnel/Labor: $ 30,000 $ 24,000 $ 54,000
Fringe Benefits: $0
Travel: $7,727 $7,727
Equipment: $0
Supplies: $0
Contractual: $ 240,000 $ 240,000
Other: $ 270,000 $0
Indirect Costs: $22,273 $22,273
TOTAL: $ 300,000 $ 270,000 $ 24,000 $ 594,000

Budget Narrative (1700 characters including spaces)

- Personnel/Labor - $30k for Idaho Dept of Lands (IDL) staff to manage and administer
sub-grant with Adams County.

- Travel - $7,727 for IDL staff to travel to and from project(s) at established State Fleet Motor
Pool rates.

- Contractual - $240k is sub-granted to Adams County, who will administer/manage grant
activities and implementation of hazardous fuels reduction treatments in the Wildland Urban
Interface (WUI) communities of Pinehurst, Bear, and Cuprum. Adams County will use funds
for staff and contractors to provide fuel treatments on approx. 100 acres of private land and 9
miles of ingress/egress routes utilizing thinning, pruning, mastication, and chipping activities.

- Indirect - $22,273 is for negotiated rate between U.S. Forest Service (USFS) and IDL.




Project Area Description and Challenges (1700 characters including spaces)

This fuels reduction project is located in northwest Adams County, surrounding the communities of
Pinehurst, Bear, and Cuprum (combined pop. 4,578). The project area is in a steep forested canyon with a
dense composition of lodgepole pine, ponderosa pine, Douglas-fir, western larch, shrubs, and upland
grasses. The vertical canyon walls (elevation of 7,250 to 3,300") dramatically increase effective flame
lengths, causing preheating of surface and aerial fuels, increasing both the rate of spread and potential for
wildfire to reach the crowns and intensify. A sizeable hazardous fuel build-up exists in rural communities
throughout the county, including within residential neighborhoods and near isolated rural homes. This area
is at a higher risk for human-caused ignitions every fire season due to the two popular campgrounds and a
neighboring trailhead.

The primary objective is to reduce hazardous fuel loads by thinning, pruning, and mastication. Thus
creating new and reinforcing existing defensible space within 100 acres of private land and 9 miles on
ingress/egress roads.

Challenges: The primary demographic is low-income (72nd state percentile), absentee or semi-annual
landowners, creating difficulty in scheduling fuel treatments. Factors like steep slopes and fuel loading
contribute to project costs exceeding what is financially feasible for low-income communities and rural
resident landowners.

Relation to Forest Action Plan and CWPP (2500 characters including spaces)

The 100-acre area is identified as a priority landscape (PLA) for hazard fuel reduction by Idaho
Forest Action Plan (FAP) and characterized as High for Wildfire Risk and Mod-High for Forest
Health. Goal 1 of FAP states, "Idaho's forests are diverse and resilient to climatic changes and
other threats (fire, insects, disease, noxious weeks, etc.)", with a treatment strategy of
"Designing and implementing stand treatments on a landscape scale to increase and maintain
vegetation diversity and resiliency over time", and partnership strategy to "Develop and engage
collaborative groups and partnerships for landscape-scale forest health improvement, restoration
and stewardship".

The Adams County CWPP lists this project with the goal of creating shaded fuel breaks to
protect human development, WUI, and natural resources. As well as improving forest health and
providing for an informed, engaged, and wildfire prepared public.

The completion of project work will address the identified FAP/CWPP goals through the
reduction of wildfire threats, engaging landowners, and increasing the safety of the WUI
community and the firefighters who serve the area. Project success will be accomplished by
removing hazardous fuel loads, including ladder fuels, and creating new and reinforcing existing
defensible space within Adams County.




Proposed Activities (3800 characters including spaces)

The project will provide funding for fuels treatments on approx. 100 acres of private land, including 9 miles of ingress/egress routes,
complementing ongoing USFS, Good Neighbor Authority (GNA), and IDL Shared Stewardship efforts in the IDL-designated Southern Idaho Priority
area and within the landscape of the Highway 95 corridor Project (IDL/USFS). This first phase of related work on private land in the area is a
pinnacle in connecting wildland fire mitigation efforts on major landscapes in Adams County. Fuel reduction will include expanding tree crown
spacing, removing poor-quality trees, and disposing of shrubs and brush. Adams County will engage landowners and make project education
accessible in a hybrid virtual and physical platform and easy to interact with.

Adams County will utilize staff and contractors ($40k — project administration/sub-contractor sourcing/reporting/landowner outreach, $200k — fuels
reduction activities) to implement grant-funded activities. County staff will distribute project outreach and call for landowner engagement through a
targeted mailer, public information releases in local publications, and project announcements at local events. Additionally, an online outreach portal
is being developed to provide an interactive display of the project area with links to forms and applications. The mailer and online portal will allow
absentee landowners to participate in fuels reduction efforts virtually. Prioritization of hazardous fuels reduction work will give preference to areas
adjacent to ongoing Shared Stewardship projects to increase the landscape effect of mitigation efforts.

Adams County will manage contractors to perform the fuels reduction activities ($200k). Depending on available equipment and topography
challenges, field crews will reduce hazardous fuels through various methods. Project managers will adjust prescriptions based on terrain and work
crew availability to maximize the acres treated. Machinery and hand crews will be thinning and pruning to create defensible space around
structures and important ingress/egress roads. Slash management will include chipping, mastication, and pile and burn.

Prescriptions:

-Defensible Space/General Thinning: Remove conifer trees <10” diameter breast height (DBH) to create crown spacing of at least 10 feet. Remove
all poor quality (crooked, forked tops, live crown < 1/3rd tree height) trees and those showing signs of disease or insect attack. Leave-tree
preference will be western larch/ponderosa pine, Douglas-fir, lodgepole pine, engelmann spruce, and grand Fir. Trees 10” DBH or larger will be
retained unless otherwise marked. All remaining trees will be limbed to a height of at least €', but not to exceed 1/3rd live canopy height. Remove
all shrubs within the dripline of the remaining trees. Remove all individual clumps of brush <50% live. Within 30’ of buildings, remove all brush.

-Ingress/Egress Routes: Remove all fuels within at least 15’ on either side of travel routes. These specifications mirror those of ongoing GNA
projects in the area. Because of the steep terrain, hand crews will implement fuel removal with lightweight equipment at a slower rate.

Landscape Impacts (1700 characters including spaces)

Treatments on private lands are tied into USFS, IDL, BLM, and private landowner fuels management
treatments whenever possible to expand upon hazard fuels reduction efforts that have similar prescriptive
design. This area is adjacent to the Idaho Department of Lands (IDL) Highway 95 Corridor Wildfire Risk
Reduction Project. Several planned USFS, GNA and IDL Shared Stewardship fuels reduction projects in
the focal area are underway. These active projects have been including targeted outreach to adjacent
private lands under this project proposal to gain interest for landowner participation.

Adams County is ranked “Very High” for wildfire risk — in the 99th percentile among all US counties and in
the 98th percentile for risk to homes and wildfire likelihood among Idaho counties (USDA). The Pinehurst,
Bear, and Cuprum communities have shown a growing interest in mitigating wildland fire risk because of
the success of neighboring fuels reduction projects. Specifically, this project will take place adjacent areas
completed in the Payette National Forest from 2018-2022 in which USFS harvested, thinned, pruned,
chipped or burned approx 52,968 ac in Adams County to reduce the risk of catastrophic wildfire. And
timber management projects from 2018-present by Idaho Department of Lands in the amount of 1,485
acres completed under the following projects.

Overall, the proposed project will enhance the protection of several thousand homes, parcels of adjacent
private (non-industrial) forest lands, endowment lands, natural resources through expanded fire risk
mitigation efforts.




Project Collaboration (1700 characters including spaces)

- Idaho Dept of Lands - ($270k match) in the form of consolidated payments associated with Forestry and Fire
Assistance in support of private landowners. IDL will also provide technical assistance.

- Adams County - ($24k match) support non-grant funded activities and additional work within county rights-of-way
using Title Ill Secure Rural Schools funds. Additionally, will provide public education via handouts and public meetings
with landowners (leverage).

- Fire Districts/Depts (leverage) - Council Valley Fire, Indian Valley Fire District, Midvale Fire District, Meadows Valley
Fire, SITPA. Outreach efforts and technical adviser.

- Adams Soil and Water Conservation District (leverage) — Outreach efforts and technical advisers.

- USFS (leverage) - Outreach efforts and technical advisors on federal projects in the area and ties to complimentary
work.

10

Project Timeline (1700 characters including spaces)

Fall 2024 — Notify landowners of available funding. Develop landowner agreements and unit layout (any combination of thinning/defensible space or miles of ingress/egress routes totaling 33
acres); prepare solicitation for work to begin Spring 2025.

Spring/Summer 2025 — Initiate/complete work laid out in fall 2024 upon winter break-up/snow melt when site conditions allow.

Fall 2025 — Develop additional landowner agreements and unit layout (any combination of thinning/defensible space or miles of ingress/egress routes totaling 33 acres); prepare contractor
solicitation for work to begin Spring/Summer 2026.

Spring/Summer 2026 — Initiate/Complete work laid out Fall 2025 up on winter break-up/snow melt when site conditions allow.

Fall 2026 — Develop additional landowner agreements and unit layout(any combination of thinning/defensible space or miles of ingress/egress routes totaling 34 acres); prepare contractor
solicitation for work to begin Spring/Summer 2027.

Spring/Summer 2027 — Initiate/complete work laid out Fall 2026 upon winter break-up/snow melt when site conditions allow.

Fall 2027 — Complete any unfinished work. Final inspection of mitigation work by IDL, complete reporting, enter monitoring phase. (100 acres treated, 9 miles ingress/egress routes treated)

11

Project Sustainability (1700 characters including spaces)

Environmental Factors: The vegetation consists of dry species such as Ponderosa Pine, Douglas-fir and Lodgepole
Pine. Regrowth after treatment will vary by elevation and precipitation, but generally will require maintenance every
five years through removal of brush re-sprout and conifer regeneration through herbicide, mowing, trimming,and/or
pruning.

Commitment: Private property owners who receive fuels reduction assistance (including underserved and low
income populations) sign a contract obligating them to maintain the work for a period of 10 years or until the
property changes hands.

Education: Maintenance education outreach will be distributed to all local landowners prior to sign up/landowner
agreement execution, and at project completion via Firewise materials (handouts pamphlets).

Monitoring: Idaho Dept of Lands is monitoring compliance through a sampling of past projects and current
endeavors. Compliance will continue to be monitored by Adams County and the Idaho Dept of Lands and if
problems arise, landowners will be reminded by the county of their obligations through written or verbal
communication.
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	State Submitting Project: Idaho
	State Priority Number: 
	Dollar Amount Requested: 300000
	Matching Share: 294000
	Cooperator Organization: Adams County
	Contact Person: Carol Walsh
	Address: 201 Industrial Ave
	CityStateZip Code: Council, ID, 83612
	Phone WorkCell: (530) 613-8460
	Email: cwalsh@co.adams.id.us
	Applicant: Idaho Department of Lands
	ContactPerson: Tyre Holfeltz
	ApplicantAddress: 3284 W Industrial Loop
	ApplicantCity/ZipCode: Coeur d'Alene, ID 83815
	ApplicantPhone: 208-666-8653 (o) / 208-819-9340 (c)
	ApplicantEmail: tholfeltz@IDL.Idaho.gov
	ApplicantFax: 208-669-1524
	ApplicantFedTaxID\DUNS: 82-6000952 / 878072685
	Name of Project: Adams Co Fuels Mitigation Phase 1
	Community Names: Pinehurst, Boulder Creek, Bear, Cuprum and surrounding areas
	CountyorCounties: Adams
	Congressional District: 02
	Reference Point Name: 
	LatLong: 
	Approximate project area center: Approximate project area center
	AreaName: Bear, Cuprum, Pinehurst, Hazard Creek  
	BoundaryLat/Longs: 45.0865, -116.6893, 45.0610, -116.6497, 45.1859, -116.3342, 45.1836, -116.3019
	AreaNameDescription: Phase 1 Boundary
	Grant Funds RequestedPersonnel/Labor: 30000
	ApplicantPersonnelLabor: 
	NonFederal ContributorsPersonnelLabor: 24000
	Total Project CostPersonnelLabor: 54000
	ApplicantFringe Benefits: 
	NonFederal ContributorsFringe Benefits: 
	Total Project CostFringe Benefits: 0
	Grant Funds RequestedTravel: 7727
	ApplicantTravel: 
	NonFederal ContributorsTravel: 
	Total Project CostTravel: 7727
	ApplicantEquipment: 
	NonFederal ContributorsEquipment: 
	Total Project CostEquipment: 0
	ApplicantSupplies: 
	NonFederal ContributorsSupplies: 
	Total Project CostSupplies: 0
	Grant Funds RequestedContractual: 240000
	ApplicantContractual: 
	NonFederal ContributorsContractual: 
	Total Project CostContractual: 240000
	ApplicantOther: 270000
	NonFederal ContributorsOther: 
	Total Project CostOther: 0
	Grant Funds RequestedIndirect Costs: 22273
	ApplicantIndirect Costs: 
	NonFederal ContributorsIndirect Costs: 
	Total Project CostIndirect Costs: 22273
	Grant Funds RequestedTOTAL: 300000
	ApplicantTOTAL: 270000
	NonFederal ContributorsTOTAL: 24000
	Total Project CostTOTAL: 594000
	BudgetNarrative: - Personnel/Labor - $30k for Idaho Dept of Lands (IDL) staff to manage and administer sub-grant with Adams County.

- Travel - $7,727 for IDL staff to travel to and from project(s) at established State Fleet Motor Pool rates.

- Contractual - $240k is sub-granted to Adams County, who will administer/manage grant activities and implementation of hazardous fuels reduction treatments in the Wildland Urban Interface (WUI) communities of Pinehurst, Bear, and Cuprum. Adams County will use funds for staff and contractors to provide fuel treatments on approx. 100 acres of private land and 9 miles of ingress/egress routes utilizing thinning, pruning, mastication, and chipping activities. 

- Indirect - $22,273 is for negotiated rate between U.S. Forest Service (USFS) and IDL.
	ProjectAreaDesc&Challenges: This fuels reduction project is located in northwest Adams County, surrounding the communities of Pinehurst, Bear, and Cuprum (combined pop. 4,578). The project area is in a steep forested canyon with a dense composition of lodgepole pine, ponderosa pine, Douglas-fir, western larch, shrubs, and upland grasses. The vertical canyon walls (elevation of 7,250' to 3,300') dramatically increase effective flame lengths, causing preheating of surface and aerial fuels, increasing both the rate of spread and potential for wildfire to reach the crowns and intensify. A sizeable hazardous fuel build-up exists in rural communities throughout the county, including within residential neighborhoods and near isolated rural homes. This area is at a higher risk for human-caused ignitions every fire season due to the two popular campgrounds and a neighboring trailhead.

The primary objective is to reduce hazardous fuel loads by thinning, pruning, and mastication. Thus creating new and reinforcing existing defensible space within 100 acres of private land and 9 miles on ingress/egress roads. 

Challenges: The primary demographic is low-income (72nd state percentile), absentee or semi-annual landowners, creating difficulty in scheduling fuel treatments. Factors like steep slopes and fuel loading contribute to project costs exceeding what is financially feasible for low-income communities and rural resident landowners. 

	FAP&CWPP: The 100-acre area is identified as a priority landscape (PLA) for hazard fuel reduction by Idaho Forest Action Plan (FAP) and characterized as High for Wildfire Risk and Mod-High for Forest Health. Goal 1 of FAP states, "Idaho's forests are diverse and resilient to climatic changes and other threats (fire, insects, disease, noxious weeks, etc.)", with a treatment strategy of "Designing and implementing stand treatments on a landscape scale to increase and maintain vegetation diversity and resiliency over time", and partnership strategy to "Develop and engage collaborative groups and partnerships for landscape-scale forest health improvement, restoration and stewardship". 

The Adams County CWPP lists this project with the goal of creating shaded fuel breaks to protect human development, WUI, and natural resources. As well as improving forest health and providing for an informed, engaged, and wildfire prepared public. 

The completion of project work will address the identified FAP/CWPP goals through the reduction of wildfire threats, engaging landowners, and increasing the safety of the WUI community and the firefighters who serve the area. Project success will be accomplished by removing hazardous fuel loads, including ladder fuels, and creating new and reinforcing existing defensible space within Adams County. 
	ProposedActivities: The project will provide funding for fuels treatments on approx. 100 acres of private land, including 9 miles of ingress/egress routes, complementing ongoing USFS, Good Neighbor Authority (GNA), and IDL Shared Stewardship efforts in the IDL-designated Southern Idaho Priority area and within the landscape of the Highway 95 corridor Project (IDL/USFS). This first phase of related work on private land in the area is a pinnacle in connecting wildland fire mitigation efforts on major landscapes in Adams County. Fuel reduction will include expanding tree crown spacing, removing poor-quality trees, and disposing of shrubs and brush. Adams County will engage landowners and make project education accessible in a hybrid virtual and physical platform and easy to interact with.   

Adams County will utilize staff and contractors ($40k – project administration/sub-contractor sourcing/reporting/landowner outreach, $200k – fuels reduction activities) to implement grant-funded activities. County staff will distribute project outreach and call for landowner engagement through a targeted mailer, public information releases in local publications, and project announcements at local events. Additionally, an online outreach portal is being developed to provide an interactive display of the project area with links to forms and applications. The mailer and online portal will allow absentee landowners to participate in fuels reduction efforts virtually. Prioritization of hazardous fuels reduction work will give preference to areas adjacent to ongoing Shared Stewardship projects to increase the landscape effect of mitigation efforts.

Adams County will manage contractors to perform the fuels reduction activities ($200k). Depending on available equipment and topography challenges, field crews will reduce hazardous fuels through various methods. Project managers will adjust prescriptions based on terrain and work crew availability to maximize the acres treated. Machinery and hand crews will be thinning and pruning to create defensible space around structures and important ingress/egress roads. Slash management will include chipping, mastication, and pile and burn. 

Prescriptions: 
-Defensible Space/General Thinning: Remove conifer trees <10” diameter breast height (DBH) to create crown spacing of at least 10 feet. Remove all poor quality (crooked, forked tops, live crown < 1/3rd tree height) trees and those showing signs of disease or insect attack. Leave-tree preference will be western larch/ponderosa pine, Douglas-fir, lodgepole pine, engelmann spruce, and grand Fir. Trees 10” DBH or larger will be retained unless otherwise marked. All remaining trees will be limbed to a height of at least 6’, but not to exceed 1/3rd live canopy height. Remove all shrubs within the dripline of the remaining trees. Remove all individual clumps of brush <50% live. Within 30’ of buildings, remove all brush. 

-Ingress/Egress Routes: Remove all fuels within at least 15’ on either side of travel routes. These specifications mirror those of ongoing GNA projects in the area. Because of the steep terrain, hand crews will implement fuel removal with lightweight equipment at a slower rate. 


	Landscape: Treatments on private lands are tied into USFS, IDL, BLM, and private landowner fuels management treatments whenever possible to expand upon hazard fuels reduction efforts that have similar prescriptive design. This area is adjacent to the Idaho Department of Lands (IDL) Highway 95 Corridor Wildfire Risk Reduction Project. Several planned USFS, GNA and IDL Shared Stewardship fuels reduction projects in the focal area are underway. These active projects have been including targeted outreach to adjacent private lands under this project proposal to gain interest for landowner participation. 
 
Adams County is ranked “Very High” for wildfire risk – in the 99th percentile among all US counties and in the 98th percentile for risk to homes and wildfire likelihood among Idaho counties (USDA). The Pinehurst, Bear, and Cuprum communities have shown a growing interest in mitigating wildland fire risk because of the success of neighboring fuels reduction projects. Specifically, this project will take place adjacent areas completed in the Payette National Forest from 2018-2022 in which USFS harvested, thinned, pruned, chipped or burned approx 52,968 ac in Adams County to reduce the risk of catastrophic wildfire. And timber management projects from 2018-present by Idaho Department of Lands in the amount of 1,485 acres completed under the following projects.

Overall, the proposed project will enhance the protection of several thousand homes, parcels of adjacent private (non-industrial) forest lands, endowment lands, natural resources through expanded fire risk mitigation efforts.
	ProjectCollaboration: - Idaho Dept of Lands - ($270k match) in the form of consolidated payments associated with Forestry and Fire Assistance in support of private landowners. IDL will also provide technical assistance.

 - Adams County - ($24k match) support non-grant funded activities and additional work within county rights-of-way using Title III Secure Rural Schools funds. Additionally, will provide public education via handouts and public meetings with landowners (leverage). 

- Fire Districts/Depts (leverage) - Council Valley Fire, Indian Valley Fire District, Midvale Fire District, Meadows Valley Fire, SITPA. Outreach efforts and technical adviser. 

- Adams Soil and Water Conservation District (leverage) – Outreach efforts and technical advisers.

- USFS (leverage) - Outreach efforts and technical advisors on federal projects in the area and ties to complimentary work.



	ProjectTimeline: Fall 2024 – Notify landowners of available funding. Develop landowner agreements and unit layout (any combination of thinning/defensible space or miles of ingress/egress routes totaling 33 acres); prepare solicitation for work to begin Spring 2025. 
 

Spring/Summer 2025 – Initiate/complete work laid out in fall 2024 upon winter break-up/snow melt when site conditions allow. 
 

Fall 2025 – Develop additional landowner agreements and unit layout (any combination of thinning/defensible space or miles of ingress/egress routes totaling 33 acres); prepare contractor solicitation for work to begin Spring/Summer 2026. 
 

Spring/Summer 2026 – Initiate/Complete work laid out Fall 2025 up on winter break-up/snow melt when site conditions allow. 
 

Fall 2026 – Develop additional landowner agreements and unit layout(any combination of thinning/defensible space or miles of ingress/egress routes totaling 34 acres); prepare contractor solicitation for work to begin Spring/Summer 2027. 
 

Spring/Summer 2027 – Initiate/complete work laid out Fall 2026 upon winter break-up/snow melt when site conditions allow. 
 

Fall 2027 – Complete any unfinished work. Final inspection of mitigation work by IDL, complete reporting, enter monitoring phase. (100 acres treated, 9 miles ingress/egress routes treated) 

 
	ProjectSustainability: 
Environmental Factors: The vegetation consists of dry species such as Ponderosa Pine, Douglas-fir and Lodgepole Pine. Regrowth after treatment will vary by elevation and precipitation, but generally will require maintenance every five years through removal of brush re-sprout and conifer regeneration through herbicide, mowing, trimming,and/or pruning.

Commitment: Private property owners who receive fuels reduction assistance (including underserved and low income populations) sign a contract obligating them to maintain the work for a period of 10 years or until the property changes hands.

Education: Maintenance education outreach will be distributed to all local landowners prior to sign up/landowner agreement execution, and at project completion via Firewise materials (handouts pamphlets).

Monitoring: Idaho Dept of Lands is monitoring compliance through a sampling of past projects and current endeavors. Compliance will continue to be monitored by Adams County and the Idaho Dept of Lands and if problems arise, landowners will be reminded by the county of their obligations through written or verbal communication.



