Case No. PH-2020-PUB-22-002

From: Department of Lands

To: Comments

Subject: Comment Submitted

Date: Thursday, July 23, 2020 07:28:02 PM

From: Sandi True at grtruel@live.com
Phone: 509-627-3317

Address: 104408 E 297 PR SE

City: Kennewick

State: Washington

Comment:

We are extremely pleased with all of the work that North Idaho Maritime has done for us, for
the past 3 years. They have gone above and beyond our expectations for exceptional and
timely service. Our home is located at Echo Bay, Coeur d' Alene Lake.

3 years ago, | requested that if possible, they would deliver some 24ft lumber for us to re-build
our dock. It was delivered within a couple of days!

Last year, we were unable to come to Cd'A in late September, to remove our bench from the
dock, and get it ready for winter storage, but North Idaho Maritime had their crew remove the
bench for us, along with raising up the ladder. They also removed an old wood piling from the
water, and Jason texted me beforehand, to be certain that they were removing the correct
piling. Very professional service! Thank you, Jason and all the crew.

This spring, we were pleasantly surprised that they had taken the time to lower the ladder for
us. Our dock is always delivered in early spring, and they are faithful to pick it up the first
week in October.

We highly recommend North Idaho Maritime to anyone considering using their services.
Greg & Sandi True
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